Tipe for Giving Fecdback

1. Give Within 5 Minutes of the Event
2. Ask Permission First
3. State That Feedback is Just Y our Opinion

4. Ask How They Want Their Feedback
- Direct through to Sugar Coated

5. Say Something Positive (big picture terms)
6. Deliver Any Negatives
7. Agree on Solutions (where applicable)

8. Say Something Else Positive (to wrap up)

9. Remain Judgment Free
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